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PRIVACY POLICY & DATA COLLECTION

Cornerstone Events is committed to protecting your privacy and handling personal information securely
and transparently, in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles.

Cornerstone Events does not sell personal information and does not use personal information for
unrelated marketing purposes.

Why we ask for your consent
To ensure you are fully informed prior to submitting your personal information.

What information we collect

We only collect personal information that is reasonably necessary to manage event registrations and
deliver our services. Sensitive information is collected only where required and is handled with
additional security safeguards.

How we use your information
Your information is used solely to:
e Process and manage your event registration
e Deliver event-related services and communications

Sharing your information
To deliver events, limited personal information may be shared with trusted third parties, subject to
confidentiality and privacy obligations. These may include:

e Hotels and travel or logistics providers

e Conference venues (e.g. dietary or accessibility requirements)

e Conference sponsors (optional and opt-out available)

e Event apps and technology providers

e Payment processors

e Client-appointed event management personnel

Data storage and security
We take reasonable steps to protect personal information from misuse, loss, unauthorised access, or
disclosure, including:
e Secure cloud-based systems
¢ Role-based access controls
Password protection and system permissions
Secure disposal of paper records

Data retention

Personal information is retained only as long as necessary:
e Eventdatais anonymised within 12 months after the event unless required otherwise
e Electronic and paper records are securely deleted or destroyed when no longer needed
¢ Non-identifiable data may be retained for reporting and analytics

Your rights
You may request access to or correction of your personal information at any time. Privacy enquiries or
complaints are handled promptly and confidentially.
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External links
Our registration sites may link to third-party websites. Cornerstone Events is not responsible for their
privacy practices.

Data breaches
We maintain a data breach response process in line with the Notifiable Data Breaches (NDB) scheme,
including assessment, notification (where required), and remediation.

Data Controller Contact
Cornerstone Events

PO Box 510

Alexandria NSW 1435

Karen Sainsbury
karen@cornerstoneevents.com.au
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